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and automatic data processing (ADP) systems in a business-like way. GAO found that Labor had no systematic,
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the agencys investigators to achieve a credible enforcement program for pension plans; (2) reducing the
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achieved. In addition, GAO found that: (1) information systems did not always provide sufficient data on
mission attainment; (2) the monitoring of programs primarily operating at the state and local levels may not be
identifying vulnerable areas; (3) program managers often did not perceive audits, reviews, and evaluations as
identifying and resolving problems; (4) the agency might have lessened the adverse effect of reductions in force
through better identification and planning for long-term staffing needs; (5) Labors training and management
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